American Fiber Network, Inc. Arizona Interexchange Tariff No. 1

ORIGINAL

TITLE SHEET

ARIZONA~ TELECOMMUNICATIONS TARIFF

This tariff contains the descriptions, regul ations, and
rates applicable to the furnishing of service and facilities for
I nterexchange tel ecomunication services provided by American
Fi ber Network, Inc. (AFN), wth principal offices at 9401 Indian

Creek Parkway, Suite 140, Overland Park, KS 66210. This tariff
applies for services furnished within the state of Arizona.

This tariff is on file with the Arizona Corporation Conm ssion,
and copi es may be inspected, during normal business hours, at
the Conpany's principal place of business and/or at the Arizona
Corporation Conmssion at 1200 W, Washington Street, Phoenix, AZ
85007.
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Current sheets in the tariff are as follows:

CHECK SHEET

Sheet Revi si on
1 Origi nal
2 Origi nal
3 Origi nal
4 Origi nal
5 Qi gi nal
6 Origi nal
7" Qi gi nal
8 Qi gi nal
9 Origi nal
10 Origi nal
1r Qi gi nal
12 Origi nal
13 Origi nal
14 Origi nal
15 Qi gi nal
16 Origi nal
17 Origi nal
18 Origi nal
19 Origi nal
20 Origi nal
21 Origi nal
22 Qi gi nal
23 Qi gi nal
24 Origi nal
25 Origi nal
26 Qi gi nal
27 Qi gi nal
28 Origi nal
29 Origi nal
30 Origi nal
31 Origi nal
32 Origi nal
33 Origi nal
34 Qi gi nal
35 Qi gi nal
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SYMBOLS

The following synbols shall be used in this tariff for the
purpose indicated bel ow

D To signify discontinued material, including listing, rate,
rule or condition.
| To signify increase.
M To signify that nmaterial has been transferred from another
sheet or place in'the Tariff.
N To signify new material including listing; rate, rule or
condi tion
R To signify reduction.
T To signify a change in wording of'text but not a change in
rate, rule or condition.
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CUSTOMER CONTACT | NFORVATI ON

Cust omer Contact - For establishment of
i nquires regar di ng

American Fiber-Network, Inc.
9401 Indian Oeek Pkwy, Suite

Overland Park, KS 66210

Cust omer Service: Toll Free

service and billing,
inquiring about network outages or service

service, conplaints and

or reporting or

probl ens.

140

| - 800- 864- 0583

Mai nt enance Toll Free: |-800-864-0583

Conmi ssion Contact - For conplaints,
concerning rates, terns or conditions, of

Arerican  Fi ber Net wor Kk, I nc.
Robert E  Heath; Vice President
9401 Indian GCeek Pkwy, Suite

Overland Park, KS 66210
Direct:' (913) 338- 2658
Fax: (913) 661-0538

TARFF  FORVAT  SHEETS

A. Sheet Numbering = Sheet nunbers appear

corner of~ the page. Sheets are
However,

inquiries and matters

tariff.

140

in the upper right
nunbered sequentially.
new sheets are occasionally added to the tariff.

When a new sheet is added between sheets alIready in effect, a
decimal is added. For exanple, a new sheet added between

sheets 14 and 15 would be 14.1

B. Sheet Revision MNunbers = Revision nunbers

upper right corner of each page.

ARl ZONA CORPORATION COMMISSION .
Sheet 14 cancels the 3* revised Sheet
suspensi on periods, de-ferrals, etc.,

COM SSION follows in their tariff approval

current sheet nunber on file wth the
the tariff page in effect.
sheet currently in effect.

also appear in the
These nunmbers are used to
determ ne the nobst current sheet version-
For exanpl e, the 4™ revised

on file with the

Because of various

ARI ZONA  CORPORATI ON

process, the nost

Conmssion is not always
Consult the Check Sheet for the
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Robert E. Heath, Vice President
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ffective: June 30, 2000
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TARIFF_FORMAT SHEETS, (con.t)

C.  Paragraph Numbering Sequence = There are nine |evels of

paragraph coding. Each level of coding is subservient to its
next higher |evel:

2.

2. 1.

2.1. 1.

2.1.1.A.

2.1.1.A.1
2.1.1.A.1.(a).
2:1.1.A.1.(a).I
2.1.1.A.1.(a).I.(i)-
2.1.1.A.1. (a) .I.(1).(1).

D. Check Sheets - Wien a tariff filing is made with the AR ZONA
CORPORATION COMMISSION,' an updated check sheet acconpanies the
tariff filing. The check sheet lists the sheets contained in
the tariff, wWith a cross reference to the current revision
number.  \Wen new pages are added, the check sheet is changed
to reflect the revision. Al revisions made in a given filing
are designated by an asterisk (*). There will be no other
symbols used on this page if these are the only changes nade
toit (i.e., the format, etc. remains the sane, just revised
revision Ievels on sone pages). The tariff user should refer
to the latest check sheet to find out if a particular sheet is

the nost current on file with the Wilities D vision of the
Arizona Corporation Conm ssion.
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SECTION 1 - DEFINITIONS
The followng definitions are used throughout this tariff.

Aut omatic  Nunber |dentification (ANI): Allows the autonatic
transmssion of- caller*s billing account. telephone number to a

| ocal exchange conpany, interexchange carrier or a third party
subscriber. The primary purpose of ANl is to allow for billing
of toll calls.

Conpany or Anerican-~ Fiber Network, Inc.: The '"issuer of this
tariff.

Custoner or Subscriber: The person, firmor corporation which
orders service and is responsi ble for the paynent of chargesand
conpliance wth--the--Conpany's regul ations.

Day: From 8:00 AM up to but not including 5:00 PMlocal tine
Sunday through Friday.

Evening: From 5:00° PM up to but not including. 11:00 PM [ocal
time Sunday through Friday.

Hol i days: The Company”s recogni zed holidays are New Year's Day,
July 4*®, Thanksgi ving and Christmas Day.

Ni ght / Weekend: From 11:00 pM up to but not including 8:00 AM
Sunday through Friday, and 8:00 AM Saturday up to but not
including 5:00 PM Sunday.

Service Commencenent Date: The first day following the date on
which the Conpany notifies the Custoner 'that the requested
service or facility is available for use, unless extended by the
Customer's refusal to accept service which does not conformto

standards set forth in the Service Order or this tariff, in
whi ch case the Service Commencenent Date is the date of the
Customer's  accept ance. The Conpany and Custoner nay nutually

agree on a substitute Service Commencenent Date.

APPROVED FOR FILING
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SECTION 2 RULES AND REGULATIONS
2.1 Undertaking of the Conpany:
2.1.1 Scope

The Conpany undertakes to furnish communications service
pursuant to the terns of this tariff in connection with
one-way and/or two-way transm ssion between points wthin
the State of Arizona.

The services offered herein may be used for any |aw ul
purpose.  However, resellers nmust be certified by the
Arizona Corporation Commission as an Interexchange Carrier.
The Custonmer renains liable for all obligations under this
tariff even if such sharing or resale arrangenents exi st
regardl ess of t he Conpany' s know edge  of t hese
arrangenents. If ‘service iS jointly ordered by nore than
one Custoner, each is jointly and severally liable for all
obl i gati ons.

Conpany service-s- may be connected to the services or
facilities of other communications carriers only when
aut horized- by, and in accordance with, the terns and
conditions of any tariff or tariff of such other
conmuni cations carriers.

The Conmpany may require a Custonmer to imediately shut down
its transmssion of signals if said transmssion is causing
interference to others.

The services of- t-he Conpany are furnished for the
transm ssion of voice comunications but may al so be used
for data, facsimle, signaling, netering, or other simlar
communi cations, subject to the transmssion capabilities of
the techmologies  o-r conbination of technol ogies avail able.

Service is available twenty-four hours a day, seven days a
week.

2.2 Shortage of Egquipment-.oxr Facilities

The Conpany reserves the right tolimt or to allocate the use
of its existing and future -facilities when necessary because of

a lack of facilities or due to any cause beyond the Conpany's
control.

ive: Tune 30, 2000
APPROVED FOR FILING
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SECTION 2 RUES AND REGQULATIONS (con.t)

2.2 Shortage of Equipment or Facilities, (con.t)

The furnishing of service under this tariff is subject to the
avai lability on a continuing basis of all facilities necessary
to provide the service. Services wll be provided using the
Company's fiber optic and other facilities as well as facilities
the Conpany may obtain from other carriers.

2.3 Selection of Transm ssion

The Conpany selects and/or arranges for directly or with its
underlying carrier(s) the channels and/or service conponents and
underlying network facilities used to provide service. The
Conpany may nodify or change the channels, service conponents
and underlying Conpany facilities or underlying carrier at any
tere subjf?ct to Part 68 of the FCC's Rules and Regul ations and
this tariff.

2.4 Notification of Service-Affecting Activities

The Conpany will provide the Custoner reasonable notification of
service-affecting activities that may occur in nornal operation
of its business. Such activities may include, but are not
limted to, equipment or facilities additions, renovals or
rearrangements and routine preventive naintenance. Cenerally,
such activities are not specific t0 an individual Custoner but
af f ect many Cust oner s' servi ces. No specific advance
notification period-is applicable to all service activities. The
Conpany wi Il work cooperatively with the Custoner to deterni ne
the reasonable notification requirenents. Wth some energency or
unpl anned service-affecting conditions, such as outage resulting
from cabl e damage, notification to the Custoner nay not be
possi bl e.

APPROVED FOR FILING ’
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SECTION 2 RULES AND REGULATIONS (con.t)

2.5 Liability of the Conpany

2.5.1 The Conpany shall not be liable for any claim
| 0ss, expense, or damage for any interruption, del ay,
error, omssion, or defect in any service, facility of
transmssion provided under this tariff, i-f caused an act

of CGod, fire, war, civil disturbance, act of government
due to any other causes beyond the Conpany's control.

2.5.2 The Conpany shall not be liable for, and shall

fully indemnified  and held-harmess by the Custoner against
any claim 1loss, expense, or damage for defamation, |ibel,
sl ander, invasion, infringement of copyright or patent,

unaut horized use of any trademark, creative right, or

other injury to any person, property or entity arising out

of the material, data or information transmtted.

2.5.3 No agent or empIoyee of any other carrier
entity shall be deened to be an agent or enployee of the
Conmpany.

2.5.4 The -company’s liability, resulting in whole or
part from or arising 'in connection with the furnishing of
service under this tariff, including but not Iimted to
m st akes, omi Ssi ons, i nterruptions, del ays, errors,

ot her defect-s shall not -exceed- an-anount equal to the

charges provided for under this tariff for the
distance c¢all for the period- during which the call

af f ect ed. No other liability in any event-'shall attach to

t he Company except - as ordered by the Commission.

2.5.5 The Conmpany shall not be liable for and shall

i ndemmi fied and saved harm ess by any Customer or by any
other entity from any and all loss, clainms, demands, suits,
or other ‘actiomr or - any liability- whatsoever, Whether

suffered, made, instituted, or asserted by any Custoner

any other entity for any personal injury to, Or death of,
any person or persons, and for any |oss, damage, defacenent

or destruction-o-f-the-prem ses of anFAPPROVED FOR FILING
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SECTION 2 RULES AND REGULATIONS (con.t)
2.5 Liability of the Conpany, (con.t)

Custoner or any other entity or any other property whether
owned or controlled-by the Customer or others.

2.5.6 The Conpany shall not be liable for any indirect,

special, incidental, or consequential damages under this
tariff including, but not limted to, |oss of revenue or
profits, for any reason whatsoever, including the breakdown
of facilities associated with the service, or for any
m st akes, om ssi ons, del ays, errors, or defects in
transmssion occurring during the course' of furnishing
service.

2.5.7 The renmedies set forth herein are exclusive and
in lieu of all other warranties and renmedies, whether

express or inplied, INCLUDING W THOUT LI M TATION | MPLI ED
WARRANTI ES OF MERCHANTABI LI TY AND FI TNESS FOR A PARTI CULAR
PURPOSE.

2.6 Alowances for Interruptions in Service

A credit allowance will be given for interruptions of service,
subject to the provisions of this section.

2.6.1 Credit for Service Interruptions

A credit allowance wll be made when an interruption occurs
because of a failure of any conponent furnished by the
Conmpany under this tariff. An interruption in service is
considered to exist when a circuit, service or facility is
unusabl e.

An interruption period. begins when the Custoner reports a
circuit, service or facility to be interrupted and releases
it for testing- and repair; An--interruption period ends when
the circuit, service or facility is operative.

If the Custoner reports an interruption but declines to
release the circuit, service or facility for testing and
repair, no-interruption period will be deemed tO0 exist.

Issued: June 30, 2000 Issued by Effective;  June 30, 2000
Robert Hfeat h, Vice President
940t Indian Creek Parkway, Site 140 APPROVED FOR FILING

Overland Park, Kansas 662 10
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SECTION 2 RULES AND REGQULATIONS (con.t)
2.6 Alowances for Interruptions in Service, (con.t)
2.6.1 Cedit for Service Interruptions, (con.t)

A credit allowance is applied on a pro rata basis,

dependent on the duration of the interruption, against the
nonthly recurring charges payable by Customer under this

tariff,” and shall be expressly indicated on the nNext
Customer bill. Only those facilities on an interrupted
portion of a circuit or service wll receive a credit.

For cal cul ating credit al [ onances, every nmonth is

considered to have 30 days. The credit allowance(s) for an
interruption or fdr a series of interruptions shall not
exceed any applicable nonthly rates. A credit is issued
after 24 hours of a service interruption.

2.6.2 Limtations on Allowances
No credit allowance will be made for:

(a) interruptions due to the negligence of; or

noncompliance with the provision? of this tariff
by, the Custonmer, authorized user or joint user.

(b) interruptions of service during any period in
which the Conpany is not given fill and free access to
its faciIities and equipment for the purpose of
investigating and correcting interruptibns;

(c) interruptions of service during a period in which
the Custoner continues to use' the service on an

I mpai red basis;

(d) interruptions of service during a period when the
Customer has released service to the Conpany for
maintenance purposes- or for inplementation of a
Custormer order for a change In service arrangements;
and

APPROVED FOR FILING
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SECTION 2 RULES AND REGULATIONS (con.t)

2.6 Allowances for Interruptions in Service, (con.t)
2.6.2 Limtations on Al lowances, (con.t)

(e) interruption of service due to-circunmstances or
causes beyond the control of Conpany.

2.7 (bligations of the Customner
The obligations of the Custonmer shall include the follow ng:

(a) The Custoner shall be responsible for any damage to or
| oss of the Conpany's facilities or equipnment caused by the
acts or omssions of the Custoner.

(b) The Custoner shall provide at no charge, as specified
by the Conpany, any--personnel, equipment, space, power,
heating and air conditioning needed- to operate, and
mai ntain a proper operating environnent for the Conpany's
facilities and equipnent installed on the Customer's
prem ses;

(c) If required- by the Conpany, the Custonmer shall obtain,
maintain, and otherw se have fully responsibility for all
rights~of=way and conduit necessary for installation of the
Company's facilities from the building entrance or property

line to the location of the Conpany% equi pnent space on
the

Customer's premises. The Custoner may be required to bear
any costs associated with obtaining and maintaining the
rights-of-way descri bed. herein, i ncl udi ng bui | di ng
modi fication costs. The Custoner shall also be responsible
for conplying with all applicable Iaws, and obtaining all
required permts or other approvals related to the location
and installation of the Company's facilities and equi pnent
in the Customer's premses or wthin the rights-of-way for
whi ch the Customer is responsible. The Custonmer and the
Conpany may nutually agree to enter into a contract under
which "the Conpany will -provide some. or all such non-
regul ated services and facilities.

Issued:  June 30, 2000 Issued  by: [ Effective: June 30, 2000

Robert E. Heath, Vice President
0401 Tndian Creek Parkway, Site 140 APPROVED FOR FILING
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SECTION 2 RULES AND REGULATIONS (con.t)

2.7 bligations of the Customer, (con.t)

(d) The Customer shall grant or obtain permssion for the
Conpany% enpl oyees or agents to enter the premises of the
Custonmer at any tinme for the purpose of installing,

i nspecting, mai nt ai ni ng, repairing, or r emovi ng

facilities or equipnent of the Conpany and/or inspecting
the Customer-provided equiprment which is cpnnected to the

Company's facilities.

(e) The customer shall be responsi ble for the provision,
operation and maintenance of any Customer- provided

termnal equipment connected to the Company's equipnent
facilities, and for ensuring compatibility Wit h
Company's equi pment and facilities. The Customer shall

responsi bl e for ensuring t hat the Customer-provided
equi pnent shall  not cause damage to the Conpany's
equi pment, facilities and wiring or injury to the Conpany's
enpl oyees or to other persons. Upon the Company's request,

the Customer wll submt to the Company a conplete

manufacturer's specification shkeet for each item of

Custonmer provided equipment that is or i's proposed to be
attached to the Company"s facilities. The Conpany nay
provide, at the Customer's expense, hny  additional

protective equipnment required; in the sole opinion of the
Company, to prevent damage or injury resulting from the

connection by any Customer-provided equipnent.

(f) The Custoner warrants that the services pursuant
to this tariff-are intrastate in nature.

(g) The Custoner shall cooperate with the Conpany to plan,
coordi nate and undertake any actions required to maintain
maxi num network capability follow ng natural or nanmade

di sasters which affect telecomunications services.

(h) The ~custoner is responsible for any |ate paynent

charges incurred as specifiéd in_ this tariff.

APPROVED FOR FILING
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SECTION 2 RULES AND REGLATIONS (con.t)
2.8 Use of Service
2.8.1 Prohibited Uses
The Customer shall not use or allow the use of

Conpany' s facilities or equi prrent installed at
Customer’s- premises for any purpose other than that

whi ch the Conpany provides it, wthout the prior witten

consent of the Conpany.

2.8.2 Abuse

The abuse of Conpany Services is prohibited. Abuse
includes, but is not Ilimted to, the followng activities:

(a) Using service to nake calls which might reasonably
be expected to frighten, torment, ok 'harass another;

or

(b) Using service in such a way that it interferes
unreasonably with the use of Conpany services by

ot hers.

2.8.3 Fraudul ent Use

The fraudulent use of; or the intended or attenpted

fraudul ent use of service is prohibited. Fraudul ent

consi sts of-using or attenpting to use service with the

intent to avoid the payment, either in whole or in part,
the tariffed charges for the service ingluding but

[imted to:

(a) Rearranging, tanpering wth, or malﬁing connect i ons
not authorized by this tariff to any network

conponents used to furnish service; or

(b) Using fraudul ent means or  devices, tricks,
schemes, false oOr invalid numbers, false credit

devices, or electronic devices.

APPROVED FOR FILING |
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SECTION 2 RULES AND REGULATIONS (con.t)

2.9 Customer Equipment and Channels

2.9.1 Ceneral

A Custoner may transmit or receive information or signals
via the facilities of the Conmpany. The -Conpany's services
are designed. primarily for the transmission of voice-grade

tel ephonic signals, except as otherwise stated in
tariff. A Customer may transmit any form of: signal that

conpatible with the Conpany's equipment, but the Conpany
does not guarantee that its services will be suitable for
purposes other than voice-grade telephonic communication

except as specificatly stated in this tariff.

2.9.2 Interconnection of Facilities

(a) Any special- interface equipnent necessary to

achieve conpatibility between the facilities

equipment- of- the Conpany wused for f urni shi ng
Communi cations Services and the channels, facilities,

or equi pnment of others shall be provided at
Custoner's expense.

(b) Commumnications~Services may be- connected to the
services or facilities of ot her conmuni cati ons
carriers only when authorized. by, and in accordance
with, the terns and conditions of the tariffs or
tariffs— of the other communications caxriers which are

applicable to such connections.

(c) Facilities furnished under this tariff may be

connected to Custoner provided terminal equi pnent
accordance-- wth- the provisions of~this tariff.

such termnal equipnent shall be registered by the

Federal Communications Conmmi sSi on F\%ursyant to Part
of Title 47, Code of Federal gul

ations; and all

User-provided wiring shdl be imstalled and maintai ned

in conpliance with those regulations.

APPROVER FOR FILING
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SECTION 2 RULES A\D REQLATIONS (con.t)

2.9 Qust orrer Equi pnent and Channel s, (con.t)

2.9.3

| nspections

(a) Upon suitable notification to the Custoner, and at
a reasonable tine, the Conpany nay make such tests and
inspections  as-nmay be necessary to determine that the
Custoner is conplying with the

requirenents set forth herein for the installation,
operati on, and mai nt enance  of Cust oner - provi ded
f aciliti-es; equipnent, and wiring in tke connection of
Custoner-provided facilities and equipment to Company-
owned facilities and equi pnent.

(b) If the protective requirements for Customer-
provided  equipment- are not—-being -conplied with, the
Conpany may take such action as it deens necessary to
protect its facilities, equipnent, and personnel. The
Conpany wll notify the Customer pronptly if there is
any need for- further corrective action. Wthin ten
days of receiving this notice, the Customer nust take
this corrective action and- notify the Conpany of the
action taken. If the Custoner fails to do this, the
Company may take whatever -additional action is deened
necessary, including the suspension of service, to
protect its facilities, equipment and personnel from
har m

APPROVED FOR FILING
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SECTION 2 RULES A\D REGLATIONS (con.t)

2.10 Paynents

bligations of the Custonmer with regard to paynents shall
include:

(a) The Custoner shall pay outstanding charges in full
within 30 days of the invoice date. Mnthly recurring
charges invoiced on or about the first of the nonth for
which the charges apply. Amounts not paid within thirty
(30) days- after the date of- the invoice- are considered
delinguent and are subject to Late Paynent Charges as
outlined in this tariff.

The Custoner is responsible for safeguarding the service
fromuse by unauthorized persons, and to pay all charges
for use of‘ the service by any persons whether or not
authorized by the Custoner, except in those instances where
it has been determined that the customer's present and
former enployees, agents and authorized users were not
responsible for calls billed to the Custoner via third
party billing and the Conpany did not verify that the
charges for the call would be accepted, The Custonmer is not
responsi bl e for unauthorized use of service to the extent
such use is proximately caused. by the C”ompﬁny's willful or
negligent act. '

(b) If required by the Conpany, the Custoner shall make an
advance  payment before services are furnished, whi ch
advance paynent will be credited to the Custoner's initial
bill. The Conpany may require such an advance paynent, if
t he Conpany considers this action necessazy to saf eguard
its interests.

(c) The Custoner is responsible for payment of any sales,
use, (Qgross receipts, excise, access or other |local, state

and federal taxes, charges or surcharges (excluding taxes
on the Conpany's net incone) inposed on or based upon the
provision, sale or use of the Company's services.
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SECTION 2 RULES AND REGULATIONS (con.t)

2.10 Paynents, (con.t)

(d) A service charge- shall be inposed for any paynent for
which a draft is returned for insufficient funds.

(e) Any Custonmer Who has been underbilled for services
rendered will be notified by the Conpany-upon the discovery
of the underbilling. Notification- wll include theé
reason(s) that the underbilling occurred.. The Customer is
responsible for paynent of unbilTed charges for services

rendered up to and including twenty-four (24) nonths prior
to the issuance Of-the notificatiomto the Custoner.

2.10.1 Late Paynment Charge

A Late Payment Charge wll apply to each Customer bill when
the previous nmonths bill has not been paid in full, |eaving
an unpaid baltance carried forward; The late paynent charge
is applied to the total unpaid anount carried forward and
i's included-in the total amount due on the.current nonth's
bill. The armount of the late paynent penalty shall be
indicated om the Customer's bill.

2.10.2 Disputed Bills

Any Customer who disputes a portion Of @ bill rendered for
Company services shall pay the undisputed portion of the

bill and provide- witten notice to the Conpar%y t hat such
unpaid anount is in dispute within thirty (30) days of
receipt of- the bill. If' such witten or werbal notice is
not received by the Conmpany within thirty (30) days as
i ndi cat e& above; the bill statement shall Jbe deened to be
correct and payable in full by the Custoner.

(a) In the event a Custoner and the Conpany cannot
resolve the dispute to their nutual satisfaction, the
Cust omrer - may~ contact' the  Corporation Conmmi ssion of
Arizona, 602-542-3477, in accor dance W th t he

Commission"s rules.of procedure. j
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SECTION 2 RULES AND REGULATIONS (con.t)

2.10 Paynents, (con.t)

2.10.2 Disputed Bills, (con.t)

(b) Once the investigation is conpleted the Customner
shal | submt paynment of any outstanding anounts deened

due, to the Conpany, within five (5) working days.

2.10.3 Myves Adds and Changes

Upon witten request from the Custoner, the Conpany wll
transfer an existing service from one location to another,

change from one class of' service to another, or
addi ti onal services or features to specific lines
equi prent. The Conpany may charge the
Custoner a non-recurring charge for such service.

2.11 Gounds for Refusal of Service

The Conpany may refuse to establish service if any of
following conditions exist:

add
and

t he

(a) The Conpany will provide "five working days witten

noti ce of refusal of service for the following: (1)

non-

paynment of bitls; and/or (2) non-conpliance with Conm ssion
Regul ations or Conmpany Rules and Regulations as filed with

the Arizona Public Services Comm ssion.

(b) The Conpany will not provide notice of refusal

of

service under the following conditions-r (1) tanpering with

equi pment owned by the conpany; (2) in" the event
unaut hori zed- or fraudul ent use of service; and/ or

of

(3)

custoner use of equipnent in such a manor as to adversely

effect the conpany.
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SECTION 2 RULES AND REGULATIONS (con.t)

2.11 Gounds for Refusal of Service, (con.t)

(c) The Company will provide notice of refusal of service
within- a reasonabte time- franme under- the follow ng
condi tions: (1) violation of state or nunicipal | aw,

regul ation, or pertinent ordinance to telecomunications
services; (2) use of service for any other purpose than
describe herein; and/or (3) for neglect/refusal to provide
reasonabl e access to the  Conpany for pur poses of
inspections and mai ntenance of‘ equi prent owned by the

Conpany.

2.12 Custonmer Request of Cancellation

The Conpany will, upon Customer request, discontinue or
suspend services.

2.13 Cancellation of Service

|f the Custoner cancels-a- service order or termnates service
before the conpletion of the term of service specified in the
service order for any reason, the Custoner agrees to pay to the
Conpany all costs, fees, and expenses reasonably incurred in
connection W th- spectal construction and with the term of
service. In addition, the Custoner may be liable' for termnation
charges up to a maxi num anount equal to the total of charges
applicable for the remaining term specified in the service
order.

e
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SECTION 2 RULES AND REGULATIONS (con. t)
2.14 Termnation of Service

(a) After the expiration of the initial contract period and
If no new contract period is agreed upon, in witing, by
the Conpany and Custoner, service may be termnated upon 30
days advance notice to the Conpany and paynent of all
charges due to the date of termnation of the service,
including charges calculated at a nonth-to-nmonth rate after
the expiration of the contract period.

(b) Prior to the expiration of the initial contract period,
service may be ternmnated upon 30 days advance notice to
the Conpany and upon paynment of the termnation charges
hereinafter provided, 1n addition' to all charges for the
period service has been rendered.

(c) The Customer is liable for termination charges up to a
maxi num anmount equal to the total charges applicable for
the remaining contract term

(d) The Custoner may termnate service prior to the
expiration of the term without liability if the Custoner
orders new service through the Conpany with a length and a
m ni mum nonthly billing conmitnment exceeding the original
agreenent. The fornmer service will termnate on the start
date of the new service.

2.15 Restoration of Service

A reconnection charge shall be inposed on any Custoner whose
service has been discontinued pursuant to the provisions of this
tariff.

Shoul d the Customer request that service be restored during a
period other than regular working hours, such as evenings or

weekends, the Custoner may be required to pay an after-hour
charge for service reconnection.
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SECTION 2 RULES AND REGULATIONS (con.t)
2.16 Assignnent

The Conpany nmay, wthout obtaining any further consent from the
Customer, assign any of its rights, privileges' or obligations
under this tariff: to any subsidiary, par ent conpany or
affiliate of the Conpany; pursuant to any sale or transfer of
substantially all the business of the Conpany; Or pursuant to
any financing, merger or reorganization of the Conpany.

The Customer may, upon prior witten consent of the Conpany,
whi ch consent shall not be unreasonably withheld, @assign 1Its
fights, privileges or obligations under this tariff: 0 any
subsi di ary, par ent conpany or affiliate of the Customer;
pursuant to any sale or transfer of substantially all the
business of the Customer: Or pursuant to any financing, merger
or reorganization of the Custoner. The Conpany reserves the
right to termnate service if the Customer makes any assignment,
transfer, or disposition of its rights, privileges or
obligations under this tariff wthout the consent of the
Conpany. Any Iawful successor to the Custoner, or any other
entity which accepts Conpany's service shall be obligated to pay
to Conpany any anounts due.

217 License, Agency or Partnership

No |icense, expressed- or implied, is granted by the Conpany to
the Custonmer by virtue of an agreenment for the furnishing of
service hereunder. Neither the Customer nor any joint or
aut hori zed users shall represent or otherwise indicate to its
Custonmers or others that the Conpany jointly participates in the
Custoner's or joint user's services. The'relationship between
the Conpany and the Custoner shall not be that of partners or
agents for one or the other, and shall not be deened to
constitute a partnership or agency agreement, unl ess such
rel ationship or agreenent is expressly agreed to in witing by
both the Conmpany and the Customner.
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SECTION 2 RULES AND REGULATIONS (con. t)
2.18 Proprietary Infornmation

Neither the Conpany nor the Customer Or any joint or authorized
user shall disclose any plans, drawi ngs, trade Secrets or other
proprietary information of the other party which is made known
in the course of-the furnishing of service hereynder, except as
my be required by law, Wthout prior witten consent.
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SECTION 3 DESCRIPTIONS OF SERVICES
3.1 Description of Rates and Charges
3.1.1 Application of Charges

Long Distance Comunications Service includes recurring and
nonrecurring charges. Stabilized recurring charges may be

offered on- a Customer specific basis where service demands
or conpetitive necessity justify such charges. Recurring

charges consist of flat-rated nmonthly and usage-sensitive
char ges. Service also may include a Mnimm Charge.

Nonrecurring- charges for installation of- a service and
additions to service, as well as a Term nation Charge and
Cancel lation Charge, are also included.

(a) Non-Recurring Charges: Non-Recurring Charges are billed
i n advance.

(b) Recurring Charges: Recurring Charges, including usage-
sensitive chages, are billed in arrears.

3.2 Taxes

The Customer will be-billed for, and is responsible for paynent
of any taxes, surcharges, fees or assessments (excluding taxes
on the Conpany's net inconme) inposed on or based upon provision,
sale or use of the Conpany's services.

3.2.1 Jurisdiction

Wien the location of the calling and the called stations is
a factor in rate deternmination, the rate is calculated
according to -whether the termination Of the «call is
intrastate, interstate or international.” This tariff

contains rates for intrastate-calls only.
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pECISION #_ &2

| ssued: June30, 2000 Issed by: Effective: June 30, 2000
Robert E. Heath, Vice President
9401 Indian Creek Parkway, Suite 140
Overland Park Kansas 66210



American  Fiber Network, Inc, O R | G | NAL Arizona Interexchange Tariff No. 1

Origina Sheet 26

SECTION 3 DESCRIPTIONS OF SERVICES, (con.t)
3.3 Service Oferings

3.3.1 AFN Switched Long Distance Service

AFN Switched Long Distance Service is a usage based direct

dialed interexchange service, which utilizes swi t ched
access facilities, from equal access locations, on the
originating end of each call. Calls are billed in six (6)

second increments. A1l charges are billed nonthly in
arrears.

3.3.2 AFN Switched Toll-Free Service

AFN Switched Toll-Free Service provides Toll-Free calls to
termnating points throughout the state of Arizona which
utilizes switched access facilities, from equal access
| ocations, on the termnating end of each call. Charges for
the Toll-Free calls are billed to Areri can Fi ber Network,
Inc. 's Custoners rather than the calIer. Calls are billed
in six (6) second increments with an initial call duration
of six (6) seconds. RAII charges are billed nonthly in
arrears.

3.3.3 AFN Dedicated Long Distance Service

AFN Dedicated Long Distance Service is a flat rate direct
dialed interexchange service which utilizes dedicated
access facilities on the originating end of each call.
Calls are biIled in six (6) second increments with an
initial call duration of six (6) seconds. Al charges are
billed monthly in arrears.

3.3.4 AFN Dedicated Toll Free Service

AFN Dedi cated Toll Free Service provides inbound '800/888’
calling to points termi natin? within the State of Arizona
utilizing dedicated access facilities on the terninating
end of each call. Charges for the '800/888' calls are
billed to the Conpany's Custoners

rather than to the originating caller. Calls are billed in
six (6) second increments With an initial call duration of
ei ghteen (18) seconds. Al charges are billed nmonthly in
arrears.
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SECTION 3 DESCRIPTIONS OF SERVICES (con.t)
3.3 Service Oferings, (con.t)
3.3.5 AFN Advantage Travel Card Service

AFN Travel Card Service is a calling card service that
allows Custoners to call to and from anywhere in the
Arizona. The- caller- dials a Toll-Free nunber plus their
i dentification code for access and then enters the digits
of the termnating nunber. Calls are billed in arrears.

3.3.6 Qperator Services

Qperator Service- rates apply when calls are conpleted with
the assistance of a Conpany operator. Operator Service
rates apply to calls which are billed to a calling card or
to a different telephone nunmber (e.g., collect calls, third
party billing).

3.3.7 Directory Assistance Service

Directory Assistance Service provides telephone number
information to the requesting  Custoner. Non- publ i shed
tel ephone nunber information is not provided with Directory
Assi st ance. Two queries are allowed per call.

3.3.8 Prepaid Phone. Card Service

Prepaid Phone Card Service provides a User with prepaid
calling- service  for- long distance calling within the State
of Arizona. Prepaid Phone Card Service provides universal
origination and termnation from and to anywhere within the
state. A call is placed by dialing an 800 number to obtain
access to AFN's network. The caller is pronpted by an
aut omat ed voi ce response system to enter his/her account
number, and then to enter the termnating telephone nunber.

The Conpany's processor tracks the 'call duration and

destination for rati ngolourposes- on- a- real time basis, such
that the cards are crenmented as used in one mnute
increments or units. The total charge for the call, which
includes applicable taxes, surcharges and set up, 1is

deducted fronm& -prepai d amount on the user's card.

Isued:  June 30, 2000 Issued by Effective: June 30, 2000
Robert E. Heath, Vice President
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SECTICN 3 DESCRPTIONS COF SERMCES (con.t)

3.3 Service Oferings, (con.t)
3.3.8 Prepaid Phone Card Service, (con.t)

To place a lonmg distance call using the Prepaid Phone Card
the user dials the toll free 800 access nunber provided on
the back of the card (to access the debit calling
platform), enters the card identification nunber, and then
dial s the terminating phone nunber. The platform nonitors
usage and advi ses the user of remaining tine at the final
one mnute and at the final thirty (30ysegcond increnents.
The platform also advises the user immediately prior to
exhaustion of the allotted time for the card. The user nay
recharge a card or by entering a valid commercial credit
card nunber. Users may also add value to .an AFN Prepaid
Phone Card by arranging to charge a credit card on a
regul ar basis.

3.3.9.x Application of Rates

Calls processed by the Conpany are rated and charged
in increments of one ‘'units". One unit equals one
mnute of usage. Calls are generally rated using the
rate plan designated and chosen for the particul ar
card being utilized to place a call.

Chargeabl e tinme begins when the called party answers
and a connection has been established. Chargeable tine
ends when either party "hangs up™ thereby rel easing
the network connection. Calls are nmneasured and billed
in one-mnute increnents; fractional minutes of use
are rounded up to the next full mnute. Consumers
usi ng the Company's Prepaid- Phone Cards will not _be
charged for unanswered or unconpleted calls. The
Conpany may enter into agreenments with retailers or
other distributors of the Conpany's Prepaid Phone
Cards to discount the price of cards purchased by a
particular retailer or other distributor in order to
induce the distributor to offer the cards to End
Users. These distribution arrangements wll not affect
a change in the rates listed in this tariff.
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SECTION 3 DESCRIPTIONS OF SERVICES (con.t)
3.3 Service Oferings, (con.t)
3.3.8 Prepaid Phone Card Service, (con.t)
3.3 9.B  Qher Taxes and Surcharges

The Custonmer will be charged for, and is responsible
for payment of any other taxes, surcharges, fees or
assessment s (excluding taxes on the Conpany's net
income) inposed on or based upon proyision, sale or
use of the Conpany's services.

The Custoner agrees to pay to the Conpany the anobunt
of any Surcharge Which a Local Exchange Carrier or
Payphone Provider may collect from or which the
Conpany's underlying carrier(s) may inpose on the
Conpany for any services or facilities used to provide
service, including but not limted to Special Access
Surcharges and Switched Access Surcharges.
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SECTION 3 DESCRIPTIONS OF SERVICES (con.t)

3.4 Optional Features

3.4.1 Diskette Billing

Diskette Billing is a software application that gives
Custoners the ability to view and analyze |ong distance
calls and call patterns, and to view phone bills on-Iine.
Diskette Billing is especially useful for those Custoners
with a high volume of long distance phone calls.

3.4.2 Direct Termnation Overflow (DTO Dedicated Service
Wth DTO Dedicated- Service, Custoners can choose to have

their dedicated Toll Free service overflow automatically to
anot her dedicated facility of their choosing.

3.4.3 Direct Termination Overflow (DTO Switched Service
Wth oo Switched Service, Custonmers can choose to have their
dedicated Toll Free service overflow automatically to a
switched line of their choosing.

3.4.4 Premum Reports

The Prem um Report Package provides in-depth information
regarding calling patterns and includes:

(a) Standard Reports (including optional)

(b) Toll Free Summary Data (listing the daily call totals
by rate period/cost per toll free nunber)

(c) Long Call Summary (listing all calls occurring during a
billing cycle that exceed a specified length of tine.)

(d) Frequently Called Summary (listing all ANIs called nore
than a specified nunber of tines).

3.4.5 Toll Free Call Blocking by Area Code

At the Customer's request, a Toll Free nunber can be
bl ocked from access by area code paranmeters. Standard setup
of Toll Free numbers is to allow calling access from all
fifty states.
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SECTION 3 DESCRIPTIONS OF SERVICES (con.t)

3.4 Optional Features, (con.t)

3.4.6 Toll Free Real Time Autonatic Nunmber Identification
(ANI). This feature provides Custoners wth dedicated T-I
trunks real tine ANI information with each Toll Free call
received. ANI is provisioned by delivering the outpul sed
digits of the originating nunber. ‘

3.4.7 Toll Free Dialed Nunber | dentification Servi ce
(DNIS)This feature provides the Custoner with the dialed
number identification, or dumy number, of each Toll Free
recei ved.

3.4.8 Toll-Free Tinme of Day/Day of Week Routing

At the Customer's request, @ Toll-Free nunber can be routed
differently based on time of' day, or day of week
paraneters. This feature allows for a Toll-Free/ 888 nunber
to be routed to nultiple locations based. on the pre-set
pattern.

3.4.9 Verified-Account Codes

Aut hori zation codes used by the Custonmer to restrict and/or
nmonitor long distance usage. Upon the Custoner's request,
1+ dialing is limted to callers with authorized access.
The caller dials the 1+ number, is prompted for the code,
and then connects to the dialed party. This feature is only
utilized at the Custoner's request.
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SECTION 3 DESCRIPTIONS OF SERVICES (con.t)

3.5 Calculation of D stance

Usage charges for all mleage sensitive products are based
on the airline distance between rate centers associated

with the originating and termnating points of the call.

The airline mileage between rate centers is determned by
applying the formula below to the vertical and horizontal

coordinates associated with the rate centers involved.
Conpany uses the rate centers that arevproduced b
Communi cati ons Research in the NPA-NXX V &

Tape and Bell's NECA

H Coordi nat es

FORMULA:
The square root of: 2 2
(Vi - V2) + (H1 - H2)
10
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SECTION 4 RATES
4.1 Initial Rates and Charges
4.1.1 AFN Swi t ched Long D stance Service; AFN Sw tched

Toll-Free Service; AFN Advantage Travel Card
Service; Operator Services:

Per Mnute Rate $0.30
Service Charges
Station-to-Station $1.75
Per son-t o- Per son $3.25
Per Mnute Rate $0.30
service Charges
Station-to-Station $1.75
Per son-t o- Per son $3.25
4.1.2 Travel Card Service Rate:
Per Mnute Rate Monthly Billing Fee
0.100 7.00
0. 150 6.50
0.200 6.00
0.250 5.50
0.300 5.00
0.350 4.50
0.400 4.00
0.410 3.00
0.420 3.00
0.430 2.50
0.450 2.00
a. 500 1.00
APPROVED FOR FILING
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SECTION 4 RATES, (con.t)
4.1 Initial Rates and Charges, (con.t)
4.1.3 Directory Assistance Rates:
$1.10 per call (two queries per call)
4.1.4 Prepaid Phone Card Service:
Initial Rates and Charges

Rate per minute

$0.5-0 No Call Set Up Fee
$0. 35
$0. 25

Call Set Up

Per Call $1.00 Maxi mum

Mont hly Mai ntenance Fee
Per Month $1.00 Maxi mum

4.2 Pronotions

The Conpany reserves the right, from tinme to tine, to
provide promotional offerings. These offerings may include
t he wai ver of non-recurring charges, such as installation
charges, and the discounting of the nonthly charge for a
service, by not more than 15%, Over a period of tinme not to
exceed six (6) nonths. All pronotional rates will be filed
with the Arizona Corporation Conmi ssion.
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SECTION 4 RATES, (con.t)

4.3 Mscellaneous Charges
4.3.1 Restoration of Service

A reconnection charge of $50.00 shall be imposed on any
Custonmer whose service has been discontinued pursuant to

the provisions of this tariff.

4.3.2 Late Paynents

A Late Payment Charge of 1.50 percent (1 1/2%) will apply
to each Custoner bill when the previous nonths bill has not
been paid in full.
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